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Customer information

The following customer information gives a clear, concie
overview of the identity of theinsurer and the key content of
the ACS Travel group insurance contracts(art. 3 para. 3 of
the Swiss Insurance Policies Act, IPA). The rights and du-
tiesofaninsured person on the one hand and of the insurer
on the other are defined in the corresponding application
and contract documents, the following ACS Travel General
Termsand Conditionsof Insurance and the IPA.

100 General information .........ccoeeeeeeiieieiieeeee 3
200 COMMON PrOVISIONS. ...ceiiiiiieeeeeeiiiiiiee e eeeeiiie e 3
400 Cancellation COStS .........ccvvviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieees 5
500 Travel iNSUMANCE.......ccceevriiiiiiieeeiniiiirie e 7
900 Travel legal protection...........ccevvvvveiiieeereeiiiineeeeeeennens 9

Who is theinsurer?

The insurer is Allianz Assistance, legal name AWP P&C
S.A., Saint-Ouen (Paris), Wallisellen Branch (Switzerland),
hereinafter referred to asAllianz Assistance, with headquar-
ters at Richtiplatz 1, 8304 Wallisellen. The insurer for the
“driving third-party motor vehicles’insurance component is
Allianz Suisse, with headquartersat Richtiplatz 1,8304 Wal-
lisellen. The insurerforthe legal protection insurance com-
ponents is CAP Rechtsschutz-Versicherungsgesellschaft
AG, hereinafter referred to as CAP Rechtsschutz, with
headquarters at Neue Winterthurerstrasse 88, 8304 Wal-
lisellen.

What risks are insured and w hatis the scope of the
cover?

The insured risks and the scope of the insurance cover are
defined inthe corresponding applicationand contract docu-
ments and in the following General Terms and Conditions
of Insurance forthe ACS Service Packages.

What should be done in the eventofa claim?

Travel insurance: In the case of travel insurance, thein-
sured eventmustbe reported immediately to the Allianz
Assistance emergency call centre. The call centre must
approv e any assistance measures and the payment of
the costs involved. TheAllianz Assistance emergency call
centre is available 24 hours a day (calls to the emergency
call centre are recorded): Tel.+41 44283 3377/Fax +41 44
28333 33.

In the event of a claim, the following documents must

be submitted to Allianz Assistance:

—  ACS membership number;

—  Claim form (Allianz Assistance claim forms can be
downloaded from
www.allianz-travel ch/acs-schadenmeldung);

—  Confirmation of original booking;

—  Documentsand/or official certificates documenting the
occurrence of the insured event (e.g. detailed medical
certificate with diagnosis, employer attestation, police
reportetc.);

—  Original receipts for unforeseen expenses/additional
costs.

Cancellation costs: In the case of cover for cancellation
costs, if the insured event occurs, the booked trip mug be
cancelled immediately with the travel company or accom-
modation/course provider and the claim must be submitted
to Allianz Assistance in writing, enclosing all the necessary
documents. The following documentsmust be submitted:
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—  ACS membership number;

—  Claim form (Allianz Assistance claim forms can be
downloaded from
www.allianz-travel ch/acs-schadenmeldung);

- Invoice for cancellation costs;

—  Confirmation of original booking;

—  Documentsand/or official certificatesdocumenting the
occurrence of the insured event (e.g. detailed medical
certificate with diagnosis, employer attestation, police
report etc.).

Trav el legal protection: In the case of cover forlegal pro-
tection, the need for legal assistance must be reported as
quickly as possible to CAP Rechtsschutz, Grosskunden-
betreuung, Postfach, 8010 Zurich, Telephone +41 58
35809 09, E-mail: capoffice@cap.ch.

The insured person isobliged to do everything possible to
mitigate and help resolve the claim;for claimsresulting from
injury orillness, the insured person must ensure that the
doctors providingthe treatment are relieved from their duty
of patient confidentiality with regard to Allianz Assistance.
The previouslist contains only the most common duties
Other duties are set out in the General Terms and Condi-
tionsof Insurance in articles100 and 200 and in the IPA: If
the entitled person isin breach of their duties, Allianz Assis-
tance/CAP Rechtsschutz/Allianz Suisse can withhold orre-
duce the benefits.

Start, duration and end of insurance cov er for the in-
sured person: The insurance cover starts when the ACS
membership istaken out, providing that the membership fee
has been paid. When ACS membership istaken out for the
first time, temporary insurance cover is provided from the
date when the applicationissubmitted to the relevant ACS
section. The insurance cover is automatically extended by
one year, provided that the ACS membership hasnot been
terminated in writing (e.g. letter, e-mail) at least three
monthsbefore the end of the membership year by notifying
the relevant ACS section and that the membershipfee has
been paid. The insurance cover for the insured person
lapses when the group insurance contract between Allianz
Assistance and the ACS ends.

How do we process your data? The processing of per-
sonal data isan essential part of insurance activities The
insurer treats the data of the insured person as completely
confidential and complieswith the provisionsof the Federal
Data Protection Act (FADP) and Ordinance when pro-
cessing and storing personal data. If necessary, the insurer
will use the claimsform to obtain the necessary consent
from the insured person to theirdata being processed. The
personal data processed by the insurer includesdata relat-
ing to the conclusion of the contract and the policy/daims
handling. In the first instance, information on the policy-
holderorinsured personsistaken from the insurance appli-
cation and claims statement. In the interests of all policy-
holders, data may also be shared with previousinsurersand
reinsurers within and outside Switzerland. Theinsurer al
processes personal data in connection with product en-
hancements as well as for its own marketing purposes In
order to enable Allianz Assistance to offer comprehensve
insurance cover and to keep coststo a minimum, some of
the servicesare provided by legally independent companies
within and outside Switzerland. These may be Allianz Group
companiesorpartners. Forthe purposesof fulfilling itscon-
tractual obligations, Allianz Assistance must share data
both withinand outside the group. The dataare stored elec-
tronically or physically in compliance with legal provisions
The insured personshave theright to accesstheirdata and,
under certain circumstances, the right to the rectification,
blocking or erasure of theirdata.

In an emergency you can contact us worldwide
at any time (24 hours a day) on +41 44 283 33 77.
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Allianz Assistance, with itscustomer service centres as the
point of contact, isthe insurer for all the insurance cover
associated with the selected ACS membership. To ensure
that a high-quality service is provided, all callsto the cus-
tomer service centresmay be recorded.

100 General information

Article 101 Insurance cover

The ACS hasconcluded 5 groupinsurance contracts— ACS
Classic, ACS Travel, ACS Classic & Travel, ACS Premium
and ACS Company Membership (hereinafter ACS Senvice
Packages) — with Allianz Assistance, which provide ACS
members with the following insurance cover depending on
whetherthey choose Classic, Travel, Classic & Travel, Pre-
mium or Company membership of the ACS:

ACS Classic

— Roadside assistance

ACS Travel

—  Cancellation costs

—  Travelinsurance

—  Travel legal protection

ACS Classic & Travel

— Roadside assistance

—  Cancellation costs

Travel insurance

—  Travel legal protection

ACS Premium

— Roadside assistance

—  Cancellation costs

—  Travel insurance

—  Driving third-party motor vehicles

—  Use of rental vehicles(collisiondamage waiverinsur-
ance)

—  Motorlegal protectionworldwide

—  Travel legal protection

ACS Company membership

— Roadside assistance

All the insurance componentslisted are indemnity insur
ance.

ACS members can change at any time to an ACS Senvice
Package with more extensive insurance cover (e.g. from
ACS Classic to ACS Premium or from ACS Travel to ACS
Classic & Travel). On request, ACS members can change
to an ACS Service Package with a lower level of insurance
cover (e.g. from ACS Premium to ACS Classic & Travel or
to ACS Classic) at the end of the membership year. The
notification of the change must be made inwriting and mus
be submitted to ACS one month before the end of the mem-
bership year. The ACS hasthe right to exclude members
with an above-average level of claims from the insurance
cover. The memberwill be informed inwriting one month in
advance and hasthe right to terminate their ACS member
ship on the exclusion date.

Allianz Assistance, legalname AWP P&C S.A., Saint-Ouen
(Paris), Wallisellen Branch (Switzerland), Allianz Suise
with headquarters in 8304 Wallisellen and CAP
Rechtschutz with headquartersin 8304 Wallisellen provide
the insurance cover associated with the selected ACS mem-
bership.

Allianz Assistance, legalname AWP P&C S.A., Saint-Ouen
(Paris), Wallisellen Branch (Switzerland) for:

- Roadside assistance, article 300

—  Cancellation costs, article 400

—  Travel insurance, article 500

AWP P&C S. A, Saint-Ouen (Paris), Wallisellen Branch (Switzerland), Richtiplatz 1, 8304 Wallisellen,

— Use of rental vehicles(collisiondamage waiverinsur-
ance), article 700

Allianz Suisse for:
—  Driving third-party motor vehicles, article 600

CAP Rechtschutz for:

—  Motorlegal protectionworldwide, article 800
—  Travel legal protection, article 900

200 Common provisions

Article 201 Who isinsured?

The member on the ACS membership card isinsured, to-
gether with all the people living in the same household or
regularly returning to the household asweekly or weekend
residents and the member’s children who are minors and
who do not live in the same household, provided that their
place of residence under civil law at the time of the insured
eventisin Switzerland or the Principality of Liechtenstein.

Article 202 What conditionsapply to memberswho are
resident abroad?

Changesto the member'sresidence or company headquar
ters must be reported to the relevant ACS section. The in-
surance provided for ACS memberswho are resident out-
side Switzerland and the Principality of Liechtenstein con-
sists only of roadside assistance and only covers insured
eventsthat occurin Switzerland orthe Principality of Liech-
tenstein. Vehiclesregistered in the name of the ACS mem-
ber with a permissible maximum weight up to 3.5 tonnes
regardless of where they are registered. The “damage as
sessment” and “repayable advance” benefits are not pro-
vided, notwithstanding articles 304.8 and 304.9. The re-
paired, unrepaired orrecovered vehicle (article 304.10) will
be returned to a garage in Switzerland.

Article 203 Start, duration and end of insurance cover for
the insured person

The insurance cover starts when the ACS membership is
taken out, providing that the membership fee hasbeen paid.
When ACS membership istaken out forthe first time, tem-
porary insurance coveris provided from the date when the
application is submitted to the relevant ACS section. The
insurance coverisautomatically extended by oneyear, pro-
vided that the ACS membership hasnot beenterminated in
writing (e.g. letter, e-mail) at least three months before the
end of the membership year by notifying the relevant ACS
section and that the membership fee has been paid. The
insurance cover for the insured person lapses when the
group insurance contract between Allianz Assistance and
the ACS ends. The ACS has the right to exclude members
with an above-average level of claims from the insurance
cover. The memberwill be informed inwriting one month in
advance and hasthe right to terminate their ACS member
ship on the exclusion date. Membersof the ACS can be ex-
cluded from the insurance cover if they have reported seri-
ous material risks incorrectly or failed to disclose them
(breach of the duty to report).

Article 204 Non-insured eventsand benefits

No benefitswill be providedif the ACS membership fee has
not been paid at the time when the insured eventoccurs
None of the insurance componentsprovide insurance cover

Page 3 of 11

Tel. +41 44 283 32 22, Fax +41 44 283 33 83, info.ch@allianzcom, www.allianztravel.ch



for events that had already occurred when the policy was

taken out or the trip was booked or the booked service had

started; the same appliesto eventswhich could have been
foreseen when the policy was taken out or the trip was
booked orthe booked service had started.

- Furthermore, there isno coverfor eventssuch as sui-
cide orattempted suicide, participationin strikesor un-
rest, participation in racesor training sessionswith mo-
tor vehiclesorboats, participation in hazardousactivi-
ties where the insured person knowingly exposes
themselvesto dangerorgrossly negligent or premedi-
tated actionsor failure to act.

- In addition, war and incidentsinvolving nuclear, biolog-
ical or chemical substances including the conse-
quences of these incidents are not insured. The con-
sequences of official rulings, e.g. confiscation of as-
sets, imprisonment, ban on leaving the country or clo-
sure of airspace, are also notinsured.

—  The following events and their consequences are not
insured: Epidemicsand pandemics, except where ex-
plicitly defined asinsured in article 400: Cancellation
costs and in article 502, article 504.1, article 504.5 and
article 504.6 that form part of article 500: Travel insur
ance.

—  Theinsured person can only claim the full range of
roadside assistance benefits if Allianz Assistance
haspreviously given itsconsent to the benefitsor if the
roadside assistance or recovery has been organised
by Allianz Assistance. Otherwise the benefits are lim-
ited to CHF 300. See article 205.

— Theinsurance for cancellation costs doesnot include
coverfor“poorhealing”, including ilinessesor the con-
sequences of an accident, an operation or a medical
treatment that already existed at the time of booking
the trip ortaking out theinsurance andthatthe insured
person has notrecovered from by the departure date;
the same appliesto cancellationsof tripsby the travel
company, official orders (except where explicitly de-
fined asinsured in article 400: Cancellation costs), ill-
nesses/accidentsnotimmediately diagnosed by a doc-
torat the time of occurrence or psychological reactions
attributable to potential hazards, such as fears of un-
rest, actsof terror, natural disastersoraviophobia (fear
of flying).

- No benefits are provided as part of the travel insur-
ance cover unlessthe Allianz Assistance emermency
call centre has agreed to the benefitsin advance; the
same applies, for example, if the travel company re-
sponsible failsto provide the contractual services or
providesonly part of them; the same appliesifthe in-
sured person travelled to the destination contrary to
advice from the government of their home country is
sued in connection with an epidemic/pandemic or con-
trary to the advice of the local authorities.

- The cover for use of rental cars doesnot give any
entitlement to benefits for losses resulting from gros
negligenceby the driver, losses arising from a breach
of the contract with the car rental company or losses
where the insurance in question does not involve an
excess.

Article 205 When are the benefitslimited to CHF 300 or
when isthere an excess?

Benefits limited to CHF 300

If only one of several assistance measures was not organ-
ised, arranged orimplemented by the customer service cen-
tre, the compensation underroadside assistance and travel
insurance coveris restricted to CHF 300 for all the benefits
combined. Thisrestriction does not apply to cancellation
costs, driving third-party motor vehicles, use of rental vehi-
cles and legal protection insurance cover.
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Deductible for cancellation costs
The insured person must pay a deductible of CHF 180 per
claim.

Article 206 Definitions

Closelyrelated people

Closely related people are:

— Relatives (spouse, parents, children, parents-indaw,
grandparentsand brothersand sisters);

—  Life partnersincluding their parentsand children;

—  Carers of non-travelling minorsor relativesin need of
care;

—  Very close friends with whom there is very close con-
tact.

Europe

Europe includes all the countries on the European conti-
nent, the Mediterranean islands and the Canary Islands
Madeira and those countries bordering the Mediterranean
that are outside Europe. The eastern borderto the notrth of
Turkey encompassesAzerbaijan, Armenia, Georgiaand the
Ural mountainrange.

Switzerland

For the purpose of insurance cover, the territory of Switzer
land includes Switzerland and the Principality of Liechten-
stein.

Natural hazards

Natural hazards consist of damage resulting from natural
events, such as high water, flooding, storms (winds of at
least 75 km/h), hail, avalanches, snow pressure, rockfalls
rockslides orlandslides. Damage caused by earthquakesor
volcanic eruptionsisnot considered to be a natural hazard.

Tri

At?ip isastay lasting longerthanone day at a place thatis
at least 30 km away from the normal place of residence,
excludingjourneysto work. The maximum duration of a tip
forthe purposes of these GTCis a total of 365 days.

Travel companies

Travel companies (tour operators, travel agents, airlines
car rental companies, hotels, course organisers etc.) in-
clude all companiesinvolved in providing a travel-related
service to the insured person on a contractual basis.

Public conveyance or means of transport

A public conveyance or means of transport includes any
meansof transport running regular servicesaccording to a
timetable and requiring a valid ticket. Aircraft, taxis and
rental cars are not considered to be public means of
transport.

Breakdown

A breakdown is any sudden and unforeseen failure of the
insured vehicle, caused by an electrical or mechanical de-
fect, that makescontinuing thejourney impossible orillegal.
The following are equivalent to a breakdown: tyre defect,
vehicle key locked inside the vehicle or flat battery and loss
of the vehicle key.

Serious consequences resulting from iliness/accident
Iliness or the consequencesof an accident are considered
severe iftheyresultin a temporary or permanentinability to
work or the inability to travel.

Epidemic

Aninfectiousdisease thatisrecognised as an epidemic by
the World Health Organisation (WHO) or an official govem-
mental authority in the country of residence ortravel of the
insured person.
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Pandemic

An epidemic thatisrecognised asa pandemic by the World
Health Organisation (WHO) or an official governmental au-
thority in the country of residence or travel of the insured
person.

Quarantine

Mandatory restriction of freedom (including imposed isola-
tion) with the aim of preventing the spread of an infectious
disease which the insured person ora person travelling with
them was exposed to.

Article 207 Dutiesof care and obligations

The insured personsare obligedto take the necessary care
and to putin placethe measuresrequired under the circum-
stances to protect the insured items.

Article 208 When must advancesbe repaid?

Advancesmust be paidwithin 30 daysof the insured peron
returning to their place of residence and at the latest within
60 days of payment.

Article 209 What happensin the case of multiple insur-
ance?

In the event of (voluntary or mandatory) multiple insurance,
Allianz Assistance/Allianz Suisse/CAP Rechtsschutz pro-
vide their benefitsin a subsidiary capacity, subject to there
being an identical clause in the otherinsurance contract. In
a case of thiskind, the legal provisions concerning double
insurance apply. If an insured person is entitled to benefits
under any other (voluntary or mandatory) insurance con-
tract, cover is restricted to that part of the Allianz Assis-
tance/Allianz Suisse/CAP Rechtsschutz benefits that ex-
ceeds the cover provided under the other insurance con-
tract. Overall costs are reimbursed once only. If Allianz As-
sistance/Allianz Suisse/CAP Rechtsschutz provides bene-
fits despite an existing subsidiarity situation, these benefits
are considered to be an advance and theinsured person or
beneficiary will cede their clamsagainst the third party (vol-
untary or mandatory insurance) to Allianz Assistance/Alli-
anz Suisse/CAP Rechtsschutz to thisextent. If the insured
or entitled person has been compensated by a liable thid
party or the third party'sinsurer, any compensation due un-
derthiscontractisrendered void. If a claimismade againg
Allianz Assistance/Allianz Suisse/CAP Rechtsschutz in-
stead of the liable party, theinsured or entitled person must
cede theirliability claimsup to the extent of the compensa-
tion received from Allianz Assistance/Allianz Suisse/CAP
Rechtsschutz.

Article 210 Compensation for brokers

If a third party, e.g. a broker, represents the interestsof the
insured person for the purposes of taking out or managing
an ASC Service Package, it ispossible that Allianz Assis-
tance will pay thisthird part a fee for their activities on the
basis of an agreement with them. If the insured person
would like more information aboutthis, they should contact
the third party.

Article 211 Which place of jurisdiction applies?

Cases against Allianz Assistance/Allianz Suisse/CAP
Rechtsschutz may be brought before the court atthe com-
pany’s registered office or at the Swiss place of residence
of the insured orentitled person. The SwissInsurance Poli-
ciesAct (IPA) appliesin addition to these provisions. Claims
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underthe insurance contract expire two yearsafterthe oc-
currence of the event that givesrise to the obligationto pay
benefits.

Article 212 Which legal provisionsapply?

The provisionsof the Swiss Insurance PoliciesAct (IPA) of
2 April 1908 apply. Forinsurance policiesin the Principality
of Liechtenstein, the provisionsof the Insurance Policies Act
(VersVG) of 16 May 2001 also apply.

Article 213 Limitation period

Claimsunderthe insurance contract expire five yearsafter
the occurrence of the event that givesrise to the obligation
to pay benefits.

Article 214 Written notifications

Notificationsmust be sent to Allianz Assistance, Richtiplatz
1, Postfach, 8304 Wallisellen, info.ch@allianz.com.

400 Cancellation costs

Article 401 Where doesthe insurance coverapply?

The insurance cover applies worldwide (including Switzer
land and the Principality of Liechtenstein).

Article 402 Whatisinsured?

Cancellation costs

If the insured person cancelsthe contract with the travel
company due to an insured event, Allianz Assistance will
pay the contractual cancellation costs up to the insured
amount. Any costs that the insured person is charged for
rebooking services before the cancellation will be covered
onlyifthe rebooking iscaused by an insured event. No com-
pensation will be paid for costs, feesor credit reductionsre-
sulting from the loss or forfeiture of air miles, prize awards
or otherrightsof use (time-sharing etc.).

Delayed departure

If the insured person’s departure is delayed due to an in-

sured event, instead of paying the cancellation costs, Allianz

Assistance will pay (up to the amount equivalent to the can-

cellation costs):

— the additional travel costsarising from the delayed de-
parture;

— thecosts for the unused portion of the stay, as a pro-
portion of the insured package price (without trangport
costs); the departure day countsasa used day.

Expenses incurred for disproportionate or recurrent han-

dling chargesorinsurance premiumswill not be reimbursed.

The insured person must pay a deductible of CHF 180 per
claim.

The cost of event tickets that do not form part of a package

is covered without a deductible being charged. The defini-
tionofatripinarticle 206 doesnotapply.
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Article 403 Which eventsare insured?

Insurance cover is provided if one of the following events
occurs before the booked service starts:

403.1 Serious illness, serious accident, complications

of pregnancy or death

Seriousillness (including diagnosis of an epidemic or pan-

demic disease such as COVID-19), a serious accident,

complications of pregnancy or the death of one of the fol-

lowing people, providedthe eventin question occurred after

the date of booking or afterthe insurance wastaken out:

—  theinsured person;

— a person travelling with the insured person who
booked the same trip and cancelled;

— aperson closely related to the insured person who is
not travelling;

— aperson providing holiday coverinthe workplace, pro-
vided the insured person’spresence isindispensable.

If anumberof insured personshave booked the same jour

ney, itcan be cancelledfora maximum of six persons if an

accompanying insured person cancelsthe journey due to

one of the above events.

For mental illness, insurance coveronly appliesif

—  a psychiatrist confirms the person’s inability to work
and travel and

— theinability to workis documented by a certificate of
absence supplied by the employer.

Chronic illnessis only covered by the insurance if the tip

hasto be cancelleddue to a medically documented, unex-

pected acute deterioration. Coveris contingent on the per

son being ableto travel attime of booking ortaking out the

insurance and demonstrably being in a stable state of

health.

403.2 Pregnancy

The coverprovided inthe case of pregnancy isasfollows:

—  If the person became pregnant after booking the tip
and the return journey is after the 24th week of preg-
nancy.

— If the person became pregnant after booking the tip
and a vaccinationisrequired for the destination which
would pose arisk to the unborn child.

403.3 Damage to property

Ifthe insured person'sproperty isseriously damaged at their
permanent residence as a result of burglary or damage
caused by fire, water or natural hazardsand the insured per
son’s presence isrequired at home duringthe planned trip.

403.4 Theft of passport

If the insured person’spassport oridentity card isstolen jus
before the trip and, asa result, the insured person isunable
to travel. Note: There are emergency passport offices at
some airports.

403.5 End of an employment relationship

If the insured person’s employmentrelationship is termi-
nated through no fault of their own within the last 30 days
before the start of the trip.

403.6 Unexpected startof anew job

If the insured person unexpectedly starts a new job within
the last 30 dayshbefore departure orthe unexpected new job
starts during the trip.

403.7 Travel warning

If strikes, actsof violence committed against people or prop-
erty during riotousassemblies, riotsor disturbances, orep-
idemics, orthe riskof terrorist actsmake it impossible for an
insured person or a person travelling with the insured per
son who booked the trip at the same time to take the tiip.
We base our decision on the latest information from the
Federal Department of Foreign Affairs (FDFA) at the start of
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the trip if it advisesagainst travel. If the warning had already
been issued when the trip was booked, no benefits will be
provided.

403.8 Natural disasters
If a natural disaster at the destination putsthe insured per
son's life in danger.

403.9 lllness or accident suffered by a pet
If the insured person’s pet has an accident or an illness or
the person who was to have cared for the animalisunable
to asa result of an accident, illnessordeath.

403.10 Delay or cancellation of public transport

If the meansof public transport used by the insured person
to travel to the airport or rail station in Swiss territory is de-
layed or cancelled andif the insured person istherefore pre-
vented from starting the trip.

403.11 Trav el to the starting point

If the private vehicle or taxi used to travel directly to the start-
ing point arranged for the trip becomes unroadworthy due
to an accident or breakdown during the journey. Problems
with keys or fuel are notinsured.

403.12 Summons before a court

If the insured person unexpectedly receivesa summonsto
appearasa witness ora jurorin court. The court date mus
fall withinthe travel period.

403.13 Quarantine

If the insured person or a person travelling withthem on the
trip is quarantined before the trip by order or otherreques
of agovernment or public authority due to a suspicion that
the insured person or a person travelling with them has
been exposed to an infectious disease (including an epi-
demic orpandemic disease, such asCOVID-19). Thisdoes
not include quarantine which applies across-the-board or
generally to part orall of a population or geographical area,
or which applieson the basis of the destination or place of
origin ortransit of the person affected.

Article 404 What benefitsare provided?

404.1 Cancellation costs

If the insured person cancelsthe contract with the travel
company due to an insured event, Allianz Assistance will
pay the contractual cancellation costs up to the agreed in-
sured amount. Any coststhat the insured person is chamged
for rebooking services before the cancellation will be cow-
ered onlyiftherebooking iscaused by an insured event. No
compensationwill be paid for costs, feesor credit reductions
or forfeiture of airmiles, prize awardsor otherrightsof use
(time-sharing etc.).

Delayed departure

If the insured person’s departure isdelayed due to an in-

sured event, instead of paying the cancellation costs, Allianz

Assistance will pay (up to the amount equivalent to the can-

cellation costs):

—  the additional travel costsarising from the delayed de-
parture;

— thecosts for the unused portion of the stay, as a pro-
portion of the insured package price (without trangport
costs); the departure day countsasa used day.

Expenses incurred for disproportionate or recurrent han-

dling chargesorinsurance premiumswill not be reimbursed.

The cost of event tickets that do not form part of a package

is covered without an excessbeing charged.

404.2 lliness or accident suffered by a pet

If a pet has an accident or becomesiill or the person who
was caring for the animal becomes unable to do so during
the period of the trip, only the costsof a boarding kennel up
to a maximum of CHF 1’000 will be paid.
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Article 405 What are the limitsof the benefits?

The benefitsamount to CHF 15’000 perinsured person and
event and to a maximum of CHF 60’000 for all the people
together.

The insured person must pay a deductible of CHF 180 per
claim.

Article 406 When are no benefitsprovided?

Cancellation costs(e.g. the costs of hotels, meals, reserva-
tions and transport) for social occasions organised/taken
overby aninsured person are not covered.

Non-insured eventsand benefits (asa supplementto article

204: Non-insured eventsand benefits)

- Poor healing
If an illness or the consequences of an accident, an
operation ora medical treatment already existed at the
time of bookingthe triportaking outthe insurance and
the insured person hasnot recovered by the departure
date. If recovery from an operation/medical treatment,
which was already planned at the time of booking the
trip ortaking out theinsurance, but wasonly performed
afterwards, is not complete by the departure date.

— An insured event not immediately diagnosed and
documented by a doctor at the time of occurrence
If an eventlisted under article 402 wasnot immediately
confirmed by a doctor and documented by a medical
cerntificate witha diagnosisat the time of occurrence.

—  Cancellation by the trav el company
If the travel company is unable to fulfil its contractual
services either fully orin part, cancelsthe trip or is
forced to cancel due to specific circumstances and is
obliged, according to the relevant legal provisions to
pay compensation for those services not provided.
Specific circumstances necessitating cancellation of
the trip include advice by the Federal Department of
Foreign Affairsnotto travel to the area inquestion.

—  Official orders
If official ordersmake itimpossibleto take the booked
trip asplanned (except when specifically defined asin-
sured in article 403.13 Quarantine).

—  Cancellation costs are not insured if the cancellation,
depending on circumstances, arisesfrom a psycholog-
ical reaction to a health hazard, act of terror, aircraft
accident ornatural disaster oriscaused by fear of civil
unrest, acts of war or acts of terror or by aviophobia
(fear of flying).

500 Travel insurance

Article 501 Where doesthe insurance cover apply?

The insurance cover applies worldwide (including Switzer
land and the Principality of Liechtenstein).

Article 502 Insurance cover A: lliness, accident, death

Which events are insured during the trip?

Insurance cover is provided if aninsured person becomes
serioudlyill duringa trip (including diagnosisof an epidemic
orpandemic disease such asCOVID-19), has a seriousac-
cident ora medically documented, unexpected deterioration
of a chronic condition or dies.
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Article 503 Which benefitsare provided underinsurance
coverA?

The benefitsinclude:

503.1 Searchandrescue

If the insured person goes missing during the trip orhas to
be rescued from a physical emergency, Allianz Assistance
will pay the necessary search and rescue costsup to a max-
imum of CHF 30°000 per event.

503.2 Transfer to the nearest suitable hospital

Ifthe insured person becomesseriously ill duringthe trip or
is seriously injured or if a medically documented, unex-
pected deterioration of a chronic condition occurs, Allianz
Assistance will organise and pay for a transfer to the neares
hospital equipped to provide the required treatment on the
basis of a corresponding medical assessment.

503.3 Returnjourney

If the insured person becomesseriously ill duringthe trip or
is seriously injured or if a medically documented, unex-
pected deterioration of a chronic condition occurs, on the
basis of a corresponding medical assessment Allianz Assis-
tance will organise and pay for the repatriation ofthe insured
person, not accompanied by medical staff, to the insured
person’s place of residence. If necessary for medical rea-
sons, Allianz Assistance will organise and pay forrepatria-
tion with medical care to a hospital equipped to provide the
required treatment at the insured person's place of resi-
dence underthe same conditionsasin article 503.2 (Trans
ferto the nearest suitable hospital).

503.4 Failure to use some of the booked

services

If an insured person has to abandon the trip prematurely
due to an insured event, Allianz Assistance will reimburse
the costs for the missed part of the trip as a proportion of
the insured arrangement price. The compensationislimited
to CHF 15’000 perinsured person and eventand to a max-
imum of CHF 60’000 forall the peopletogether, regardless
of the number of bookings. No reimbursement ispaid for the
cost of the originally booked return trip or for the unused and
originally booked accommodation, if Allianz Assistance
pays the cost of the replacement accommodation.

503.5 Advancepaymentto a hospital

If the insured person has to be hospitalised outside their
country of residence, Allianz Assistance will organise, if nec-
essary, the advance payment of upto CHF 5’000 for hospi-
tal expenses.

503.6 Visits

Ifthe insured person hasto be hospitalised abroad for more
than seven days or has a life-threatening health condition,
Allianz Assistance will organise and pay for up to two closely
related people to visit the insured person in hospital (firt
class train ticket, economy classairticket, middle-classho-
tel) up to a maximum of CHF 5°000.

503.7 Unforeseen expensesin the eventof repatria-
tion, an extrareturn journey, interruption of the trip or
adelayedreturn journey

If unforeseen expenses are incurred in connection with an
insured event (taxi fares, telephone costs etc.), Allianz As
sistance will pay the additional cost up to a total of CHF 750
per person, with an additional limit for telephone costsof a
maximum of CHF 150 within thislimit.

503.8 Childcare

If both parents or the only parent taking part in a trip
have/hasto be repatriated to their place of residence, Alli-
anz Assistance will also organise care for minorswho would
have to continuethe trip alone orreturn, and will pay
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the cost of a return ticket fora carer (first class train ticket,
economy classairticket).

503.9 Transfers

Ifaninsured person dies, Allianz Assistance will pay for the
cost of cremation outside the person’scountry of residence
or the additional costs to fulfil the international agreement
on the transfer of corpses (minimumrequirementssuch as
alead coffinorlining), plusthe cost of returning the coffin or
urn to the last place of residence of the insured person. Dis
posal of the lead coffinisalso covered.

Article 504 Insurance cover B:
Interruptiontermination of the trip

What type of event which resultsin thetrip beinginterrupted
or terminatedisinsured? Insurance coverisprovided if the
following eventshappenduring a trip:

504.1 Presenceathome/atwork

Early return when a closely related person not on the tiip or
a person providing holiday cover at the insured person’s
workplace becomes serioudly ill (including diagnosis of an
epidemic orpandemic disease such as COVID-19), is seri-
ouslyinjured ordies.

504.2 Damage to property

If the insured person'sproperty isseriously damaged at their
place of residence asa result of burglary ordamage caused
by fire, water or natural hazards.

504.3 Fellow travellers

If a closely related person or family member on the trip is
repatriated to their place of residence or hasto interrupt the
trip due to anotherinsured event andthe insured person has
to continue the tripalone.

504.4 Strikes, unrest, natural disasters

If it can be proven that unrest, terror attacks, natural disas-
ters, epidemicsat the destination make it impossible to con-
tinue the trip orrepresent an actual riskto the life or property
of the insured person.

504.5 Quarantine

If the insured person or a person travelling withthem on the
trip is quarantined during the trip by order or other request
of agovernment or public authority due to a suspicion that
the insured person or a person travelling with them has
been exposed to an infectious disease (including an epi-
demic or pandemic disease, such asCOVID-19). Thisdoes
not include quarantine which applies across-the-board or
generally to part orall of a population orgeographical area,
or which applieson the basis of the destination or place of
origin ortransit of the person affected.

504.6 Refusal of transport for the onward or return
journey or refusal of entry due to suspicion of illness

If the insured person or a person travelling with them isre-
fused transport or entry during the trip on the grounds that
the insured person or a person travelling with them is sus-
pected of suffering from an infectiousdisease (including an
epidemic or pandemic disease such as COVID-19). This
doesnotinclude refusalscaused by the fact that the insured
person or a person travelling with them hasdisregarded or
refused to comply with current travel and/or entry regula-
tions or refusals based on general travel or entry re-
strictions.

504.7 Official measures/strikes

If it can be proven that official measuresor strikes (exclud-
ing strikes by the travel company or its service providersy
make itimpossible to continue the trip or represent an actual
risk to the life or property of the insured person.
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Article 505 Which benefitsare provided underinsurance
coverB?

505.1 Returnjourney

Allianz Assistance will organise and pay the additional cost
of the extra return journey (first class train ticket, economy
class airticket) forthe insured person or the insured family
memberor, if practical and reasonable, the transport costs
forthe continuation of the trip.

505.2 Failure to use some of the booked services

If an insured person has to abandon the trip prematurely
due to an insured event, Allianz Assistance will reimburse
the costs for the missed part of the trip asa proportion of
the insured arrangement price. The compensationislimited
to CHF 15’000 perinsured person and eventand to a max-
imum of CHF 60°000 forall the peopletogether, regardless
of the number of bookings. No reimbursement ispaid for the
cost of the originally booked return trip or for the unused and
originally booked accommodation, if Allianz Assistance
pays the cost of the replacement accommodation.

505.3 Additional costs

If unforeseen expenses are incurred in connection with an
insured event (taxi fares, telephone costs etc.), Allianz As
sistance will pay the additional cost up to a total of CHF 750
per person, with an additional limit for telephone costsof a
maximum of CHF 150 within thislimit.

Article 506 Insurance cover C: Inability to use the booked
accommodation duringthe trip

Insurance coverisprovided if damage to booked accommo-
dation caused by fire, natural hazardsorwater preventsan
insured person from using the booked accommodation. In
thiscase, the additional costsof accommodation and meals
will be paid up to a maximum of CHF 1°000 perinsured per-
son.

Article 507 Insurance cover D: Additional benefits

507.1 Transport problems

If after a booked trip has started, the booked transport is
unavailable because of a breakdown or accident, the addi-
tional travel costsincurred by theinsured person will be paid
up to a maximum of CHF 1’000 per person. Costs incurred
by delaysor missed connectionsare not covered.

507.2 Document theft

In the event of the theft of personal documents (passport,
identity card, ticketsand accommodation vouchers), which
temporarily prevent the continuation of the trip orthe retum
to Switzerland, Allianz Assistance will pay the additional
cost of the stay (hotel, local transport costs, extra cost for
return journey) up to a maximum of CHF 1’000 per event,
provided that the police are informed promptly.

507.3 Insolvency of the trip organiser

An advance will be paid for the costs of the stay and the
return journey, if the booked trip can be continued only at
the expense of the insured person as a result of the insol-
vency of the trip organiser.

507.4 Notification of people athome

If benefitsare provided by the insurance carriers, the family
membersor the employer of the insured person can be in-
formed, on request, about the facts and the measures
taken.
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900 Travel legal protection

Article 901 Who isinsured

Category of people

The member referred to on the ACS membership cad (in
the categoriesACS Travel, ACS Classic & Travel, ACS Pre-
mium) isinsured, together with all the people living in the
same household orregularly returning to the household as
weeky or weekend visitorswhose place of residence under
civil law at the time of the insured eventisin Switzerland or
the Principality of Liechtenstein.

Article 902 Insured amount

If the place of jurisdiction isin Europe, the insured amount
is CHF 250’000. Ifitisoutside Europe, the insured amount
is CHF 50°000.

Article 903 Subjectand geographical scope

The insured person enjoys legal protection exclusively for
trips outside Switzerland and the Principality of Liechten-
stein. Therisk beareris CAP Rechtsschutz-Versicherungs-
gesellschaft AG with headquartersin Wallisellen.

904 Exclusively insured disputesand proceedings

904.1
Defence in criminal and administrative proceedings due to
crimesof negligence.

904.2
Assertion of non-contractual liability claimsas the victim of
any type of accident and of assault, theft orrobbery.

904.3
Disputeswith private or public insurerscovering the insured
person.

904.4

Contractual disputes arising from the following contracts

concluded forthe triporon the trip:

— Rental orloan of a vehicle registered forroad us of a
weightof up to 3.5 tonnes;

— Repairortransport of a vehicle of thiskind;

—  Travel and accommodation agreement;

—  Temporaryrental of a holiday apartment;

—  Transport of people orluggage.

Article 905 Insured benefits

905.1
Servicesprovided by the legal service of CAP

905.2

Cash paymentsup to the maximum insured amount per

claim when travelling within Europe and per claim when

travelling outside Europe (provided thisinsurance variant

was agreed)for:

—  Costs of expertadvice and analysiscommissioned by
CAP, the insured person's lawyer or the court;

—  Legal and arbitration costs;

-  Parties' expenses;

—  Lawyers fees;

—  Necessary translation costs;

— Bail (onlyasan advance to avoid pre-trial detention).
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The intervention costsawarded to the insured person during
the proceedings or in similar circumstances are deducted
from this.

Article 906 Processing a claim

906.1

The need for legal assistance must be reported as quicdy
as possible to:

CAP Rechtsschutz, Grosskundenbetreuung, Postfach,
8010 Zurich,

Tel. +4158 358 09 09,Fax+41 58 358 09 10,

E-mail: capoffice @cap.ch, www.cap.ch,

Reference 275.1.685.643.

906.2

Subject to precautionary measures needed to meet dead-
lines, the insured person may not instruct any legal repre-
sentative, initiate any proceedings, conclude any settlement
or take any legal measures without the approval of CAP.
The insured person must also submit all documents con-
cerning the claimto CAP. Should the insured person fail to
fulfil these obligations, CAP may withhold benefits, unless
the insured person can prove that in these circumstances
they are not guilty of breaching these obligationsorthat the
breach hasno influence on the scope of the benefits paid
by CAP.

906.3

If the involvementof an independentlegal representative is
required for court or administrative proceedingsin accord-
ance with applicable procedural law, orif there is a conflict
of interest (two partiesinsured with CAP taking proceedings
against one anotherorone insured person taking proceed-
ingsagainst an Allianz Group company), theinsured peron
has a free choice of legal representative. If CAP does not
accept the proposed legal representative, the insured per
son has the right to propose three other legal representa-
tives from different law firms, one of which CAP is obliged
to accept.

906.4

In the event of differences of opinion between the insured
person and CAP regardingthe measuresto be taken to set-
tle the claim, the insured person may request a legal judge-
ment on the matter from an arbitrator, appointed by the in-
sured person

and CAP jointly.

907 Non-insured cases and benefits

907.1
If the insured person did not have a driving licence at the
time of the claim orwasnot authorised to drive the vehide.

907.2

In the event of disputeswith the tax or customs authorities
or in the event of proceedingsas a result of the contraven-
tion of tax or customs regulations(e.g. smuggling).

907.3

If the insured person intends to take proceedings againg
CAP, Allianz Assistance, itsrepresentativesor people who
provide servicesin the context of a claim.

907.4

If there are disputesor conflictsof interest between people
insured underthe same policy (thisexclusion doesnot apply
to the policyholder themselves).

907.5

If the request for legal assistance is submitted after the in-
surance has expired.
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907.6
Costs of criminal and administrative rulings.
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Allianz () Assistance

Automobil Club der Schweiz
Automobile Club de Suisse
Automohile Club Svizzero

Allianz Assistance
Richtiplatz 1

8304 Wallisellen
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